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NOTICE  
 
Twenty-First Century Company, Inc. reserves the right to make improvements to the product 
described in this document at any time without prior notice.  
 
 
 
DOCUMENTATION  
 
The INN SYSTEM Front Office Software Sample Reports presents a summary of the Twenty-First 
Century Front Office System -- computer software package for hotel management. The document 
provides samples of the system reports. 
 
  
 
SUPPORT SERVICES  
 
Twenty-First Century operates on the premise that providing the best front office software is only 
part of the job. Support services are equally important. Twenty-First Century provides  telephone 
support, custom programming and internet access at http://www.21stcenturycompany.com  
 
  
 
COPYRIGHT  
 
COPYRIGHT (C) 1988 - 2009 TWENTY-FIRST CENTURY COMPANY, INC.   ALL RIGHTS 
RESERVED.        PRINTED IN THE  UNITED STATES OF AMERICA.  
 
This document may  be copied, reproduced, disclosed, transferred or reduced in any form, including 
electronic medium or machine-readable format or transmitted or publicly performed by any means, 
electronic or otherwise.  
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Twenty-First Century Hotel Systems, Twenty-First Century Front Office System, INN SYSTEM are 
trademarks of Twenty-First Century Company, Inc.  
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System Overview 

 
The Twenty-First Century INN SYSTEM provides a complete property management solution 
for a small to medium size hotel.  The system design encompasses nine major front office 
functions: 
 

• Reservations 
• Check In 
• Front Desk 
• Check Out 
• Night Audit 
• Housekeeping 
• Property Maintenance 
• General Manager 
• Guest History 

 
The nine major functions correspond to the nine selections on the front office menu which 
appears when you start the system and select the Front Office. 
 
Twenty-First Century provides a comprehensive Front Office System with sophisticated and 
powerful features presented in a clear and simple format.  The design of the front office 
functions reflect the many years of hotel operations and management experience which have 
been applied to develop the system. 
 
The INN SYSEM is menu driven meaning that the user selects from a list of options 
displayed on the screen.  The system prompts the user from step to step.  Memorization is not 
required to operate the system.  Twenty-First Century understands the labor market and the 
high turnover experienced by the hotel industry.  Consequently, the INN SYSTEM is easy to 
learn and use with menu screens to prompt and help screens to reference. 
 
Help screens provide on-line documentation on all major functions of the INN SYSTEM.  
These screens provide hotel employees with a description of how to use the function or to 
read the report which they have requested help with. 
 
Technical computer terminology is not used.  Special efforts have been made to minimize the 
abbreviations and codes required throughout the system. 
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