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______________________________________________________________________________ 
 
NOTICE  
 
Twenty-First Century Company, Inc. reserves the right to make improvements to the product described in this document 
at any time without prior notice.  
 
DOCUMENTATION  
 
The Sample Reports document presents an overview of the Twenty-First Century Loan Servicing System -- computer 
software package for loan management. The document presents sample reports for prospective customers to evaluate the 
benefits of the software.  
 
SUPPORT SERVICES 
 
Twenty-First Century operates on the premise that providing the best loan servicing software is part of the job. Support 
services are equally important. Twenty-First Century provides telephone support, custom programming and internet 
access at http://www.21stcenturycompany.com 
  
 
COPYRIGHT  
 
COPYRIGHT (C) 1988 - 2009 TWENTY-FIRST CENTURY COMPANY, INC.   ALL RIGHTS RESERVED.        PRINTED 
IN THE  UNITED STATES OF AMERICA.  
 
This document may be copied, reproduced, disclosed, transferred or reduced in any form, including electronic medium or 
machine-readable format or transmitted or publicly performed by any means, electronic or otherwise.  
 
TRADEMARKS  
 
Twenty-First Century Loan Systems, Twenty-First Century Loan Servicing System, SERVICE SYSTEM, MORT, PIPE, 
ORIGIN and PMLS are trademarks of Twenty-First Century Company, Inc.  
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LOAN SERVICING SYSTEM  
 

The Twenty-First Century Loan Servicing System provides a complete loan servicing solution for small to medium size 
companies. The system performs the following major loan servicing functions:  
 
 

• interest accrual based on fixed and variable rates with annual and lifetime floor/ceilings by individual loan.  
• customer statements, payment coupons, 1098 tax forms and payment processing.  
• delinquency reporting and customer notification. 
• collection letters, reports and inquiry display.  
• complete loan account history from origination through payoff.  
• payoff worksheet calculations with prepayment penalty options. 
• operations reporting with variances and audit trails. 
• late charge assessments and payment reversals.  
• interfaces to excel spreadsheet, general ledger and custom report writer systems.  
• Investor tracking features including statements, distribution checks and 1099 tax forms. 

 
 
INTRODUCTION  
 
The Twenty-First Century Loan Servicing System provides a comprehensive loan servicing system with sophisticated and 
powerful features presented in a clear and simple format. The design of the servicing functions reflect the many years of 
loan operations and management experience which have been applied to develop the software.  
 
The system is menu driven meaning that the user selects from a list of options displayed on the screen. The system 
prompts the user from step to step. Memorization is not required to operate the system. Twenty-First Century understands 
the labor market and the high turnover experienced by industry. Consequently, the system is easy to learn and use with 
menu screens to prompt and help screens to reference. Help topics are easily access by pressing the F1 key. 
 
Help screens provide on-line documentation on all major functions of the system. These screens provide employees with 
a description of how to use the function or to read the report which they have requested help with.  
 
Technical computer terminology is not used. Special efforts have been made to minimize the abbreviations and codes 
required throughout the system.  
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 TWENTY-FIRST CENTURY LOAN SERVICING SYSTEM SAMPLE REPORTS  
 
OPERATIONS REPORTS MENU 

 daily transactions batch report……………………………………………………………………. 4 
 loan trial balance………………………………………………………………………………….. 5 
 branch operations summary…………………………………………………………….………… 6 
 new loan register……………………………………………………………………….….……… 7 
 new loan fees report…………………………………………………………………….………… 8  
 waived late charges report……………………………………………………………….…………9 
 credit rating trial balance by customer……………………………………………………………10 
 credit rating trial balance by co-borrower…………………………………………………………11 
 borrower database listing………………………………………….………………………………12 
co-borrower database listing……………………………………….………………………………13 
investor database listing……………………………………………...…………………………….14 
property database listing……………………………………………..…………………………….15 
payment schedule database listing…………………………………..……………………………..16 
 

CUSTOMER BILLING REPORTS MENU 
 customer statements……………………………………………………………………………….17 
 payment coupons…………………………………………………………………………………..18 
 borrower mailing labels……………………………………………………………………………19 
 

COLLECTION REPORTS MENU  
 delinquent payment -10 day notice ……………………………………….………………………20 

   delinquent payment -collection letter …………………………………….……………………….21 
 delinquent payment -payment demand letter ……..………………………………………………22 
 returned check notification letter………………………………………………………………….23 
 late charge summary report………………………………………………………………………..24 
 aging report -by customer name…………………………………………………………………. 25 
 aging report -by branch……………………………………………….…………………………. 26 
 ledger cards……………….……………………………………………………………………… 27 
 loan notes/comments………………………………………………….…………………………..28 
 collection follow up report…………………………………………….………………………….29 
 

LOAN PAYOFFS REPORTS MENU  
  loan payoff worksheet………………………………………………………………………….. 30 
  mature loans summary report ……………………………………………………………………31 
  paid off loan summary report……………………………………………………………………32 
  maturity report for all loans …………………………………………………………………….33 
  maturity report for new loans……………………………………………………………………34 
 

GENERAL LEDGER REPORTS MENU 
  g/l journal entries report……………………………..………………………………………… 35 
  g/l transaction code listing……………………..……..……………………………………….. 36 

 
CALL LOAN REPORTS MENU 
   30 day balloon payment summary……………………………………………………………..37 
   90 day balloon payment notification…………………………………………………………..38 

  90 day solicitation letter……………………………………………………………………… 39 
  90 day balloon payment summary…………………………………………………….……….40 
  120 day balloon payment notification …………………………………………………………41 
  120 day solicitation letter…………………………………………………………………….. 42 
  120 day balloon payment summary……………………………………………………………43 



INTEREST RATES REPORTS MENU 
 interest rate edit report…………………………………………….…………………………… 44 
 interest rate change summary report………………………….…………………………………45 
 interest rate change notification letter…………………..………….……………………………46 
 prime rate analysis report……………………………….……………………………………….47 
 form 1098 interest expense…………………………………..………………………………….48 
 form 1098 summary report………………………………….……..…………………………….49 
 reserve interest report……………………………………………………………………………50 
 amortization schedule……………………………………………………………………………51 
  

INSURANCE REPORTS MENU 
   property insurance letter………………………………….…………………………………….52 

  property insurance follow up report……………………….………………………………….. 53  
  credit life insurance letter………………………………………………………………………54 
  credit life insurance follow up report……………………..……………………………………55 
 

INVESTORS REPORTS MENU 
  investor summary report……………………………………………………………………….56  
  investor funding percentages report …………………..…………….…………………………57 
  distribution summary report…………. ………………….………….…………………………58 
  distribution statements…………………………………………………………………………59 

    distribution checks……………………………………………………………………………..60 
  distribution check register…………….. …………….….……………………………………..61 
  investor mailing labels …………………………………………………………………………62 
  form 1099 interest payments……………………………………………………………………63  

   form 1099 summary report…………………………….……………………………………….64 
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TWENTY-FIRST CENTURY LOAN SERVICING SYSTEM 
BORROWER MAILING LABELS 
 
 
  Jason G. Anderson 
  301 N. Edgelawn Avenue #B 
  Chicago, IL 60506 
 
 
  Greg Antonucci 
  1436 Kaywood Lane 
  Des Plaines, IL 60018 
 
 
  Armando Arceo 
  6639 West Golf Road 
  Chicago, IL 60050 
 
 
  Thomas Boulahanis 
  105 Park Boulevard 
  Brookfield, IL 60513 
 
 
  Nikolay S. Boyadzhiev 
  3117 Springdale Avenue 
  Morton Grove, IL 60053 
 
 
  Branddun Casara 
  4110 Vernon Avenue 
  Glenview, IL 60025 
 
 
  Santosh J. Chandy 
  10347 South Claremont 
  Streamwood, IL 60107 
 
 
  Karmen Chatman 
  831 East Drexel Square 
  Chicago, IL 60615 
 
   
  Christopher S. Cormier 
  420 West Touhy Avenue #156 
  Chicago, IL 60615 
 
 
  Paul A. Cunningham 
  5053 Drexel Boulevard #3A 
  Chicago, IL 60615 
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TWENTY-FIRST CENTURY LOAN SERVICING SYSTEM 
90 BALLOON PAYMENT NOTIFICATION  
 
 
 
 
December 15, 2004 
 
 
MELVIN G. NOVEMBER 
16919  WIL TON PLACE  
TORRANCE, CA 90504  
 
 
RE: LOAN ACCOUNT #30-20569-3  
 
DEAR MELVIN G. NOVEMBER;  

Please be advised that your final payment will be due on 02/06/05 to TWENTY-FIRST CENTURY MORTGAGE at the above address. The estimated 
amount due on that date will be $63,970.43 which includes the unpaid principal, interest and any other charges or credits to the account. The estimated 
amount due has been determined assuming timely payment in full of all scheduled installments coming due between the date of this notice and when 
the final payment is due.  
 
As suggested in our previous letter to you we will consider refinancing your final payment amount. We still continue to offer our competitive loan 
programs.  
 
Please contact Bob Bullemer at (805)964-6677 at your earliest convenience.  
 
 
Sincerely,  
 
 
 
 
Audit/Operations Department  
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TWENTY-FIRST CENTURY LOAN SERVICING SYSTEM  
90 DAY SOLICITATION LETTER 
 
 
  
 
December 15, 2004  
 
 
 

FIORE DECEMBER  
1610 GREENCASTLE  
ROWLAND HEIGHTS, CA 91748  
 
 
RE: LOANS ACCOUNT #30-10401-8  
 
DEAR FIORE DECEMBER;  
 
Please be advised that your final payment will be due on 02/18/05 to TWENTY-FIRST CENTURY MORTGAGE at the above 
address. The estimated amount due on that date will be $112,109.90 which includes the unpaid principal, interest and any other 
charges or credits to the account. The estimated amount due has been determined assuming timely payment in full of all scheduled 
installments coming due between the date of this notice and when the final payment is due.  
 
Although you have no contractual right to refinance the final payment with us, Twenty-First Century Mortgage Company is interested 
in retaining your business. We continue to offer our competitive 40 year amortized loan with 1 to 5  year call dates and our 'new' 15 
year fully amortized loan.  
 
Please contact Bob Bullemer at ( 805) 964-6677 should you have any questions in regard to this matter .  
 
Sincerely, 
 
 
  
 
Audit/Operations Department  
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TWENTY-FIRST CENTURY LOAN SERVICING SYSTEM  
120 DAY BALLOON PAYMENT NOTIFICATION  
 
 
 
December 15, 2004 
 
 

FIORE APRIL  
1610 A GREENCASTLE 
ROWLAND HEIGHTS, CA 91748  
 
 
RE: LOAN ACCOUNT #30-10401-8  
 
 
DEAR FIORE APRIL;  
 
 
Please be advised that your final payment will be due on 03/18/05 to TWENTY-FIRST CENTURY MORTGAGE at the above address. The estimated 
amount due on that date will be $112,109.90 which includes the unpaid principal, interest and any other charges or credits to the account. The 
estimated amount due has been determined assuming timely payment in full of all scheduled installments coming due between the date of this notice 
and when the final payment is due.  

 
As you have no contractual right to refinance the final payment with us, it is necessary that you make arrangements for payment of this 
final payment.  
 
Please contact Bob Bullemer at (805) 964-6677 should you have any questions in regard to this matter .  
 
 
Sincerely, 
 
 
 

Audit/Operations Department  
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TWENTY-FIRST CENTURY LOAN SERVICING SYSTEM  
120 DAY SOLICITATION LETTER 
 
 
  
 
December 15, 2004  
 
 
 

FIORE DECEMBER  
1610 GREENCASTLE  
ROWLAND HEIGHTS, CA 91748  
 
 
RE: LOANS ACCOUNT #30-10401-8  
 
DEAR FIORE DECEMBER;  
 
Please be advised that your final payment will be due on 03/18/05 to TWENTY-FIRST CENTURY MORTGAGE at the above 
address. The estimated amount due on that date will be $112,109.90 which includes the unpaid principal, interest and any other 
charges or credits to the account. The estimated amount due has been determined assuming timely payment in full of all scheduled 
installments coming due between the date of this notice and when the final payment is due.  
 
Although you have no contractual right to refinance the final payment with us, Twenty-First Century Mortgage Company is interested 
in retaining your business. We continue to offer our competitive 40 year amortized loan with 1 to 5  year call dates and our 'new' 15 
year fully amortized loan.  
 
Please contact Bob Bullemer at ( 805) 964-6677 should you have any questions in regard to this matter .  
 
Sincerely, 
 
 
  
 
Audit/Operations Department  
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TWENTY-FIRST CENTURY LOAN SERVICING SYSTEM  
INTEREST RATE CHANGE NOTIFICATION LETTER  
 
 
 
December 15, 2007  
 
JAMES JULY  
6630 CANYON HILLS ROAD 
 ANAHEIM, CA 92806  
 
RE: LOAN NUMBER 30-20619-0  
 
Dear JAMES JULY ,  
 
As you are aware, interest rates have increased. According to the terms of your Note, we may change the interest rate on your loan each 
March 10, June 10, September 10 and December 10 to adjust for any increase/decrease in the prime lending rate announced by the 
Bank of America.  
 
On 09/1 0/07, Bank of America announced the prime lending rate of 8.7500%. Under the terms of your Note, the interest rate on your 
loan is to be a rate equal to 4.0000% above Bank of America's announced rate. Therefore, as of 10/01/07, the interest rate on your loan 
will be 13.5000%. As a result, your monthly payment due 10/01/07 and thereafter will be increased to $2,032.13.  
 
Should you have any questions please feel free to contact our office.  
 
 
Very truly yours,  
 
 
 
Branch Manager  
 
cc: FILE  
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TWENTY-FIRST CENTURY LOAN SERVICING SYSTEM 
PROPERTY INSURANCE LETTER 
 
 
 
 
 
 
June 10, 2005 
 
 
 
Karissa A. Jones 
4945 N. Ozanam 
Metropolis, IL 60500 
 
 
 
Re:  Loan Account 326720238A 
 
 
Dear Karissa A. Jones, 
 
 
We are writing to remind you that your property insurance policy will expire on 
10/06/2005 for the property located at 4925 N. Ozanam. 
 
Please contact us as soon as possible to renew your insurance coverage. 
 
 
Sincerely, 
 
 
 
 
 
Bob Bullemer 
Twenty-First Century Mortgage Company 
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TWENTY-FIRST CENTURY LOAN SERVICING SYSTEM 
CREDIT LIFE INSURANCE LETTER 
 
 
 
 
 
 
June 10, 2005 
 
 
 
Karissa A. Jones 
4945 N. Ozanam 
Metropolis, IL 60500 
 
 
 
Re:  Loan Account 326720238A 
 
 
Dear Karissa A. Jones, 
 
 
We are writing to remind you that your credit life insurance policy is due to expire on 
6/30/2005. 
 
Please contact us as soon as possible to renew your policy. 
 
 
Sincerely, 
 
 
 
 
 
Bob Bullemer 
Twenty-First Century Mortgage Company 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
                                                                                      54 
 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
                                                                                                    55 
 

 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
                                                                                                   56 

 



  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
                                                                                                     57

 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
                                                                                                  58

 



 

 
 
 
 
 
 
                                                                                                          59

 



 

                                                                                                  60

 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
                                                                                                     61

 



TWENTY-FIRST CENTURY LOAN SERVICING SYSTEM 
Investor Mailing Labels 
 
 
 
  Gary A. Anderson 
  3000 Third Avenue 
  Suite 3000 
  New York, NY 10050 
 
 
  Mary C. Chen 
  56 Palm Drive 
  Los Angeles, CA 90050 
 
 
 
  Sally L. Lee 
  1400 Wacker Drive 
  Suite 990 
  Chicago, IL 60090 
 
 
  John S. Smith 
  36 Hope Avenue 
  Miami, FL 30044 
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